RMA #

BIOLYTIC
LAB PERFORMANCE, IN(

5680 Stewart Ave. ® Fremont, CA 94538 e 510.795.1142  Fax 510.795.1149 e www.Biolytic.com

RMA Request & Return Form

Name of Person Returning ltems: Company:
PH# of person returning items: Fax:
Email Address: Date of Return:

Please call us to obtain an RMA # or use this RMA Request form to obtain an RMA # before you
return any parts for credit or refund. Contact information is Lisa Nham at Lisa_N@biolytic.com , PH#
510-795-1142, FAX 510-795-1149.

Please complete this form when returning parts or equipment to Biolytic Lab Performance for refund
or credit and Include this form in the package with the returned items.

Please fill in the form completely and accurately.

All returns will be charged a 15% restocking fee plus the customer is required to pay shippingin both
directions.

We do not accept returns of Electronic or Electrical parts. The reason for this is that these parts can
be easily damaged by incorrectly connecting them or by connecting them into a system that has
other problems.

If you are in doubt about what to order, Please contact our Technical Support Department prior to
placing your order to verify what you need. Our Technical Support Department can be contacted on
PH# 510-795-1156, FAX 510-795-1158 or email support@biolytic.com.

Return Item(s) To: Biolytic Lab Performance, Inc. Phone: 510-795-1142
Att: RMA#
5680 Stewart Ave. Fax: 510-795-1149
Fremont, CA 94538
Biolytic Invoice Number: Invoice Date:
Part Number Description Quantity Reason for Return
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